76 Must-Know

# ARABIC WORDS
/ & PHRASES

for Anyone Working in Retail
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ENGLISH

ARABIC

open
closed
basket
trolley

in stock

out of stock
checkout
special offer
sale

clearance sale

buy 1 get 1 free

half price
t-shirt
skirt
trousers
shirt
dress

top
jumper
coat
cardigan

belt
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ENGLISH

ARABIC

shoes
sandals
jacket

small

medium
large

ten items or less
cash only
next, please!
upstairs
downstairs
mirror
menswear
ladieswear
childrenswear
supermarket
meat section
frozen section
fruit and vegetables
fish section
drinks

bakery

voucher
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ENGLISH

ARABIC

We're open from..

We're closed during lunch time,
between..

We're open 7 days a week
We're open 24 / 7

What colour would you like?

That's the only colour we have
What size would you like?
It comes with a 1-year guarantee

They're ....(price) each
Are you in the queue?

How would you like to pay?
By credit card or cash?

Would you like any cashback?
The total is ....(price)

Would you like a bag?

Do you have a loyalty card?
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ENGLISH

ARABIC

Enter your PIN, please

How much / many would you like?

It's on sale

Sale items are non-refundable

How about this one?

You can bring it back and exchange it

You can get a refund within 2 weeks

Would you like a refund?

Have you got the receipt?
Do you have any coins?
Here's your change

This is your receipt

It's currently out of stock

How can | help you?

Will that be all?
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Bonus! Phrases to Create a Luxurious Customer Service Experience

ENGLISH

ARABIC

TRANSLITERATION

Here is my business card

W Joll avly Josi

tafaDDal biTaaKat al-:amal khaaSSatii

Is there anything else | can help you with?

Caud Jackwl Ul uiiSoy )31 s ST LD Jd

hal hunaaka ayy shay' aakhar
yumkinunii an usaa:iduka fiihii?

Would you like to try it on?

Slou o Ul b5 Jd

hal turiid an tujarribahaa?

I have exactly what you're looking for.

Ml aic Lo b S

ladayya maa tab-Hathu :anhu bit-taHdiid

Would you like a gift receipt?

Sl ol Jlayl vy 4D

hal turiid iSaal khaaSS bil hadiyya?

Would you like it gift-wrapped?

faapl @) oS ey JD

hal targhab fii laff l-hadiyya?

Are you looking for something in
particular?

€ DAx0 s S\ & Wi JD

hal tab-Hath :an shay' muHaddad?

I'm sorry for the inconvenience
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Is someone looking after you?

o oz b pigs Jd

hal yahtam bika shakhS maa?

Did you find everything you needed?

Cax>lixi b JS wi>g Ja

hal wajadta kull maa taHtaajuhu?

Please have a seat

ar-rajaa’ tafaDDal bil juluus

Would you like something to drink?

o L L Ul i JD

hal tuHibb an tashrab shay'an maa?

Tea, coffee or water?

Solw ol 5999 Sl

shaay, Kahwa aw miyaah?

The changing / fitting rooms are that
way.
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Essential Tips for Retail Workers

Gain clarity about what your customers need or want. Hear them out before making any

suggestions.

If you aren’t sure how to pronounce a customer's name, request them to pronounce it for

you. This will create a rapport with them and help you communicate better.

If you plan to engage the customer through a conversation, ensure that you have
something valuable to share. You don’t want to waste their (or your) time.

Refrain from engaging in conversations with colleagues during busy-hours, a customer

may hesitate to approach & interrupt you mid-conversation, and leave without purchasing.

Every visitor of your store should be greeted in some wauy; it's common courtesy around
the world. A simple ‘hello’ shall suffice and it will make the customer feel welcome.

Be accepting and respectful of each customer’s background and nationality, especially
when operating in @ multicultural environment.

You can make your customers feel comfortable and engage their interest by
communicating in their native language. This will garner a strong relationship with them
and ensure their loyalty to your brand.

Learn Arabic to achieve success in the Middle East's retail industry. Get in Touch
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https://etoninstitute.com/business-languages



